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Company Overview z >

Business Integration Solutions (BIS) was built on the foundation that clients seek solutions from professionals who
demonstrate integrity and deliver results as well as listen and strive to understand the issues facing your company
or team. BIS is a world-class, global business transformation consulting firm providing products and services in in-
formation technology and business functions. BIS Inc specializes in consulting, managed services, enterprise infor-
mation management and enterprise mobile communications. Headquartered in Newark, Delaware, with offices
around the world, we have been assisting leading public and private sector companies for more than 16 years to
achieve enterprise-wide efficiencies that cut costs, improve operations and increase profitability.

Our Vision §

A global world class organization that provides best-of-breed localized business and technology solutions, with con-
tinuous innovation and quality, delivered by best-in-class people

Our Mission

BIS is committed to deliver a high quality consulting in SAP ECC, SAP SCM, SAP BW, Oracle, Siebel, Java and Web
technologies to our clients with cost effective solutions using global resources onshore, onsite and offshore models.

Our Core Values@

© Excellence

© Knowledge
© Growth
© Integrity

© Commitment
o Clarity

© Customer Focus

We Bring together the best people
With the best technology
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BIS Consulting Services

We offer one-stop software services that covers the full development and implementation cycles of your IT
project including a full range of consulting services:

e IT Systems and Applications Strategy Development

e Software Architecture Planning

e Consulting on Application and Software Development

e Project Requirements Definition and Design

e Choice of Technology / Framework

e Business Process Analysis and Formalization

With a 16-year company experience in software development, implementation, quality assurance and software
support BIS advisory services are characterized by deep understanding of all business and functional require-
ments as well as ambiguous nuances of business workflows. Thus, the combination of technology expertise

and automation strategy knowledge base empowers BIS to provide customers with the first-class services,
which ensure improved business efficiency, increased cost-effectiveness, and risk minimization.

BIS's Service & Technology Business offers Implementation, Maintenance, Development, Upgrades and Inte-
gration services for ERP, CRM and Supply Chain Applications including SAP, Oracle, JDE, PeopleSoft, and Siebel,

Offshore Development & Services
Few SAP clients believe that they require unique and custom solutions. Integrating systems with applications
assumes importance once the initial SAP goals are realized. Familiarity by the SAP users with the application

paves the search for ways to use the application better and to become more effective. Years long SAP experi-
ences allow us to serve our clients conceptually and offer an extensive "knowledge base".

The robust and up-to-date infrastructure available at our offshore development center/factory at " VLE Inte-
grated Solutions (p) Ltd, " - Hyderabad , India, provides support and timety completion of projects. Profession-
als at BIS and VLE use their expertise adn skill in SAP all modules like MM, SD, FICO , QM, PS, special products
for planning like APO-Dp, SNP, PPDS, GATP, BW, SEM, CRM, and ABAP-SMART forms, LSMW, and BSP applica-
tion to provide the best and the latest ABAP development services, Highly skilled personned with multiple-tech-
nology expertise enable execution of complex technology architectures and SAP R/3 experienced personned.

BIS have the resources to provide your company or team with:

& project/Engagement Managers

& Business System Analysts N
S - d
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& Functional Consultants W : Remote
COnsuIting

& Technical Consultants

& System Administrators
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Total customization with SAP ERP

With SAP ERP, you'll cover all the standard functions a mid-sized company could ever need. We'll help you pinpoint and imple-
ment the functions that are relevant to your business. That way, you can rest assured that you're only getting the solutions you
actually need. Of course, if you want to expand in the future, or if your software requirements increase, we'll also be there to help
upgrade and adapt your system to meet these new demands.

Tailored for your industry

If you need a solution thatll cover your entire value chain and that can be implemented and operated transparently and quickly,
within sensible cost parameters, then BIS has just what you are looking for. By pre-configuring your industry solution, we can set
up the majority of your processes in advance as part of a complete solution. As well as saving you time and money, this also gives
you a good idea of what your solution will look like, or should look like, at the very start of the project.

Our Approach to SAP Solutions:

BIS understands the importance of Business Continuity within the enterprise. By emphasizing best practices during all phases of
the implementation life cycle, we are able to enhance the success and timely delivery of our SAP projects. This is the BIS Advan-
tage. Adding value to our client is part of the focus of BIS. We pay attention to details by tracking, maintaining and optimizing
your SAP investment. With our Tested planning skills and quality implementations we ensure that on-going maintenance, up-
grades, application hosting, and managed services are successful and on time.

Our Value Proposition:

* Lowering the Total Cost of ownership by using effective implementation practices and methods.

« Talented pool of SAP certified Functional and Technical consultants delivering solutions on quality

« Global delivery model helping in delivery of cost effective solutions on budget and on time

¢ Complete Best Practices database with templates and tools to speed up your implementation project
¢ On-site, Near-shore and Off-shore development capabilities

e Products to enhance, expedite or compliment the SAP Applications

¢ We can collaborate with your business and IT teams to guarantee smooth system transitions

* BIS SAP practice has a proven track record in implementation at leading Global 1000 Companies.

We bring to the table the complete spectrum of service offering that ranges from global implementation, global rollout, applica-
tion development maintenance and support, integration, upgrades, testing, migration to SAP and business transformation.




SAP America
Unilever
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Honeywell
DuPont
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Bank One
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Contact Us |, I
USA Corporate Headquarters

Business Integration Solutions Inc
220 Continental Drive, 2nd floor
Newark , DE 19713

Phone # 302 355 3512

Fax# 302 261 0220

Email — hr@bis-us.com

Site- www.bis-us.com

Canada Office

Offshore Delivery Centre-

India- Hyderabad, Pune, Bangalore
USA- Newark, Chicago
Canada- Ontario

SAP Service Center- COE
Hyderabad Factory

Business Integration Solutions Inc
336, Kingston Road, New Malden
Surrey, KT3 3RX

Phone # 020 85468346

Email — hruk@bis-us.com

Site- www.bis-us.com

India Office

Business Integration Solutions
Pvt Ltd.

Plot No #27/A, 28/A/1, 1st Floor
Hyderabad-500076, AP, India
Phone : 040-65967504

Email — hrd@bis-ind.com

Site- www.bis-ind.com
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BIS Global Services

BIS SAP Service Center

B

B

Provide Resource Model that allows"sharing" of ‘SAP skilled resources '
+ A Pool of Shared Resources > ‘

+ Shared across Clients and Projects
Use BIS Help Desk as the SPOC/I for the Offering

* Newark, DE facility as the “location”
+ Helpdesk becomes “Order Entry”

Provide Complete Tiered Support Structure

¢ SAP Monitoring (no SAP Skill needed)
# SAP Helpdesk (SAP Skill Required)

¢ SAP Level 2 Support

¢ SAP Level 3 Functional Support

BIS SAP Service Center-Offerings

« Leverage/Shared Resources across most SAP Functional and Technical Modules
« Dedicated Resources
4 Blocks of Time-across either one or many modules

< Project Based Engagements
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BIS Global Resources

oMM
mSsD
@ SCM/APO
B HCM
SAP Expert Level W Peoplesoft
@ Siebel
mBO
@ FICO
B BW
oPS
B HR
W ABAP
O BASIS
OPP
oxi
OoPM
O GRC

WHY BIS Services

4 Reduced Operating Costs and Total Cost of Ownership

4 High Return on Investment

« Reduced Time to Market

4« Highly Scalable

4« Access to Best Talent Pool in the World

4 Cost Reductions by 30% to 70%

<« Back-up facilities, as part of a geographically dispersed disaster recovery strategy
& 24X7 development

4« Maximizing business value and returns from enterprise solution investments
« Optimizing post implementation support costs

« Ensuring program flexibility and scalability to support business growth

< |nteroperability with legacy and other applications

« Continuously tracking and maintaining application performance




